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Conflict and Consensus of Collective Action in Neighborhood Governance
—A Cognitive Process Analysis of the Preparatory Event of a Commercial Housing Community Committee in a City
Liu Jinghong

Abstract: All social governance involves a form of collective action, which occurs during the transformation of individuals into the
collective and is realized in the cognitive process of forming collective identity. The analysis of cognitive processes provides a complex
perspective for understanding this type of governance reality. By emphasizing that cognitive processes are the structural prototype of “co-
existing”reality, it links social interaction with cognitive problems and advocates that the analysis of collective action in governance
should be expanded to explore the specific cognitive principles of participant interaction in specific action systems, the collective atmos-
phere of cognitive processes, and interaction norms. Taking the dialectical relationships of “individual collective” and “conflict consen-
sus” as the starting point, this paper explores the fundamental question of how social governance is possible. It reveals that social gov-
ernance is the coordination and consensus reaching of conflicting realities in the process of individual integration into the collective.
Cognitive process analysis supplements and improves the research on the process of individual integration into the collective, providing
new insights into collective action in governance. In a sense, it goes beyond the general sociological opposition between methodological
holism that emphasizes structural social facts and methodological individualism that focuses on individual interpretation. Meanwhile , ex-
ploring the approaches and applications of cognitive process analysis can also contribute to the interdisciplinary development of social
governance research.

Key words: social governance; conflicting reality; collective action; cognitive process; owners’ committee
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