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The Forms, Tensions and Direction of Platformization in the Digital Society
Chen Xinyu Ruan Jiahe

Abstract: The typical forms of platformization in the digital era are platform enterprises, platform governments and their conflict—
cooperation interaction. Platformization highlights the decentralization mechanism of the digital society, presenting a dual trend of pri-
vate power centralization and public power centralization. The platformization of the digital society embodies the tension between public
and private autonomy, closed power and open platforms, as well as the logic of technology and legitimacy. The direction to resolve the
platformization crisis lies in the realization of platform publicness, the correction of platform technology governance logic, and the trans-
lation of technology through the medium of law, with the rights as the core concept of law, stability as the endogenous meaning of law,
openness as the cognitive function of law and procedure as the construction of legal legitimacy as the fulcrum, returning law to the peo-
ple from the power generated by technology. The principle of the path lies in social governance leading, assisting market governance,
and filling the gaps in government governance.

Key words : platform enterprise; platform government; platform—based society; legitimacy
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