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The Multi—identity Construction Principle of Social Organizations’ Participation

in Public Cultural Services
Yan Yufan Ma Meng’ ge
Abstract : The participation of social organizations in public cultural services is not only an important means to improve the quality
of public cultural services, but also a process of organizational identity construction. Social organizations construct multiple identities
through strategies such as policy compliance, cultural resource mining, and the combination of “sending culture” and “cultivating cul-
ture” , and make such identities a source of motivation for their continued participation in public cultural services. This pluralistic iden-
tity stems from the recognition of the value of public culture and social welfare by members of the organization, and is deepened in the
emotional release and sharing of their organizational activities. Especially when the residents as service objects form a collective recogni-
tion of the public cultural services provided by social organizations, this kind of pluralistic identity will be sublimated into a more inclu-

)

sive collective identity. However, in reality, residents ’ weak participation, strong dependence on government resources and insuffi-
cient organizational professional ability hinder the construction of organizational identity. In this regard, the government, residents and
social organizations should explore the path of collaborative governance, and reshape the multi—identity of the organization by creating a
social atmosphere of universal participation, strengthening the supply of government policies and governance measures, and improving
the professional ability of social organizations.

Key words :social organizations; public cultural services; multiple identity; construction logic
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