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Imbalance Between Supply and Demand of Services for the Elderly
with Special Difficulties and Its Governance

— Based on the Survey and Analysis of Demand Management Perspective
Zeng Li

Abstract: Nowadays, the mismatch between supply and demand of services for the elderly with special difficulties still exists in
China. The problems of " supply vacuum" and " excess supply" coexist at the same time, and the quality of life of the elderly with spe-
cial difficulties is worrying. From the perspective of demand management, in reality, there are some problems in the service for the eld-
erly with special difficulties, such as insufficient awareness of demand management, prominent contradiction between supply and de-
mand, limited connection between service decision—making and demand objectives, while insufficient demand information, biased de-
mand analysis, insufficient effectiveness of demand transformation, etc. may be the deep—seated reasons for the dislocation of supply
and demand. To solve the problem of imbalance between supply and demand, it is necessary to base on the concept of common produc-
tion of public services, accelerate the system construction of service demand management for the elderly with special difficulties, im-
prove the dynamics of demand investigation, improve the scientificity of demand analysis and the effectiveness of demand transforma-
tion, and thus effectively promote the high—quality development of services for the elderly with special difficulties.

Key words: the elderly with special difficulties; elderly care service; imbalance between supply and demand; demand manage-

ment
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