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Thoughts on Improving the Public Opinion Literacy of Leaders

in the Environment of Media Convergence

Zhang Xingin

Abstract:In the media integration environment, the leading cadres must have high public opinion literacy in the face of major

public opinion incidents, so as to better adapt to the challenges of the big data information age, actively participate in social govern-

ance, and quickly make correct and effective responses.To improve the public opinion literacy of these leading cadres, it is needed to

enhance the awareness of public opinion literacy, strengthening the two—way interaction with netizens and building effective communica-

tion capabilities; it is needed to increase work innovation, improving their abilities in analyzing public opinions and judgment, and re-

inforcing their capabilities of screening and monitoring public opinion information; and it is also needed to improve their ability to guide

public opinion by learning and using media well.

Key words:media integration; leading cadres; public opinion literacy
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