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Transformation and Persistence: Public Opinion Guidance in the Era of Social Media
Chen Haifeng

Abstract:In the era of social media, the communication pattern has undergone great changes. The public has got rid of the de-
pendence on the expression channels of mass media, and instead expresses freely through various social media platforms, thus becoming
the social subject of public opinion in practice. This change has led to four changes in the field of public opinion guidance, including
the diversification of public opinion guidance objects, the systematization of public opinion guidance methods, the complication of pub-
lic opinion guidance effects, and the normalization of public opinion guidance concepts. Correspondingly, at the theoretical level, the
theoretical resources on which public opinion guidance depends have also begun to change from a propaganda mode to a political com-
munication mode. In the context of the dramatic changes in the communication pattern, the public opinion guidance must still unswerv-
ingly adhere to the principles of Party, correct guidance and functions, and follow the principle of news communication.

Key words : public opinion guidance; social media; political communication
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