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Symbolic Policy Implementation; Performance, Root Causes and Governance Strategies

Sun Fafeng

Abstract : Symbolic policy implementation refers to that the executive body is keen on making symbolic forms in the implementation

activities, replacing practical work and seeking actual results with ritual and expressive activities, and concealing contradictions and

problems with a bright appearance. The forms of symbolic policy implementation mainly include: policy advocacy instead of implemen-

tation, holding meetings instead of implementation, document production instead of execution, inspection instead of execution, investi-

gation and research instead of execution, and partial packaging instead of execution. The main causes are the defects of policy itself,

the lack of policy resources, the huge resistance of implementation, the obstacles of performance evaluation and the poor communication

of information. Formulate and implement the overall policy , highlight the result orientation of performance evaluation, establish a prac-

tical employment orientation, enhance the deterrent effect of supervision, and improve the effectiveness of information communication,

which are important measures to deal with the symbolic policy implementation.

Key words: symbolic policy implementation; formalism; performance; root causes; strategies
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